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ELCMS Look and Feel

This is where we will cover general look and feel of the system.
New Icon

A new icon has been created for Claim v5.0
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This works in the same way as before, it just has a new design.
Change to the Toolbar

The cancel button on the Toolbar has been moved away from the update button, it now resides between the Print and Close buttons
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This was to decrease the change of accidentally clicking the Cancel button instead of the Update button.
Global Screen Changes

To present the increasing features and functionality that has been added to the Claim system through Versions 3 and 4 in a clearer and more usable fashion there have been a number of changes to the structure of the screens.  The specific details of each tab have been split up into different screens so that users do not have view screens that do not interest them.  Each of these specific screens is accessed by buttons that are available on the tab.
Using the Claim Maintenance screen as an example
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The screens have been split up into 3 main areas.
The top third of the screen represents general detail for the tab and is for display purposes only.

The middle section of the screen contains a row of buttons that access the screens that provides the specific detail for the tab.  These buttons do provide some information to the user with regards to the screen that they display
· Bold Text – There is already some data entered on the screen
· Green – This indicates the current screen being displayed.

The bottom portion of the screen displays the specific detail for the tab and it is here that the user can add or edit information.

Use Current

A Use Current feature has been added to the File menu.  This allows the user to set a particular module that they would like to automatically open when they enter Claim System.  For example if they were working in Auto Pay, then setting the Use Current option when on the Auto Pay screen would mean that when the user logged in the Auto Pay module would be opened for them automatically.  This would be the function for any module that had the Use Current feature.
Return To Task

This is a feature where by the system returns the user to the detail screen they were last working on.  
Quick Post

A quick post feature has been added to Loss Notice to allow the user to quickly get data into Claim Maintenance with the minimum or required information.  
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When the information has been entered in to the screen and saved the Loss will automatically be posted into Claim.  The Quick Post feature can only be launched when in Add or Edit mode on the Claim Tab.
Notice Bulk Update

The user is able to search for potential Loss Notices using search criteria similar to the Quick Post options.  The user can then designate values for Examiner, Claim Type, File Location Date, Coverage, Reserves and default Diary Dates.
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Calendar Date Fields
A calendar option has been added to the Report Date in Loss Notice and the Due and Alert dates in Diary, the drop down will display the calendar option.
Find Fields

These fields are displayed in the Claim System in yellow and allow the user to enter partial data to find claim information.  These are present on tabs that have the Find option, the user can click the Find button, enter the information and then click OK.  The system will return the relevant data.

Lookup Fields

These fields are displayed in the Claim System as an Off White/Cream color.  The user is able to enter partial data and then Tab out of the field.  This will prompt the system to display a popup screen with the pertinent data based on what was in the lookup field

Automation

A scheduling option has been added for the Flex Reports and the Excel Exports in the system
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The user can create a scheduled job where the report output and frequency can be set as well as the file type.
 Lightspeed PDF Writer
As part of Claim 5.0 a PDF writer has been added to the system that is used by the Claim System but can also be used as a general PDF generator.  

To use your PDF Writer, open the file that you would like to print to PDF. Select the Print option (usually found under File > Print), and select "PDF Writer" from the list of available printers. You will be prompted to select the destination directory and filename for your output file.

Alert Functionality

User View

· Yellow – This is restricted to Diary alerts and shows that a diary has reached its alert date.

· Orange – This is the receipt of an alert generated by the user which has been sent to someone else for approval.  Pending approval by the approver. No Action has been taken on it by the user.

· Red – Rejected Payment or Reserve alert (Requires Acknowledgement to remove from list).

· Green – Approved Payment or Reserve alert (Requires Acknowledgement to remove from list).

Approver View

· White – User or System generated alert upon which no action has been taken (Requires Approval/Rejection).

· Green – Alert that has already been Approved by another Manager (Requires Acknowledgement to remove from list).

· Red – Alert that has already been Rejected by another Manager (Requires Acknowledgement to remove from list).

ELCMS Enhanced ALERT Functionality

The Alerts queue in the user’s home screen is used to view and process approval and notification messages generated throughout the claims system.  Approval messages require managerial approval before the related process can continue.  Notification messages simply notify management that activity has taken place.  The user that creates an alert can view that alert until it is processed and acknowledged.  An Attachment button allows direct access to the item related to the notification.  Alerts are based on user-defined rules and can have multiple user-defined, multi-tiered escalation lists.
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Figure 4-1: Claim Maintenance – Home Tab – Alert

Items are color coded in the date field to highlight their urgency as follows:

User View

· Yellow – This is restricted to Diary alerts and shows that a diary has reached its alert date.

· Orange – This is the receipt of an alert generated by the user which has been sent to someone else for approval.  Pending approval by the approver. No Action has been taken on it by the user.

· Red – Rejected Payment or Reserve alert (Requires Acknowledgement to remove from list).

· Green – Approved Payment or Reserve alert (Requires Acknowledgement to remove from list).

Approver View

· White – User or System generated alert upon which no action has been taken (Requires Approval/Rejection).

· Green – Alert that has already been Approved by another Manager (Requires Acknowledgement to remove from list).

· Red – Alert that has already been Rejected by another Manager (Requires Acknowledgement to remove from list).

ELCMS Enhanced DIARY Functionality

The Diary queue is used to view, edit and process all reminders for the user.  Each user maintains their own reminders.  Reminders can be linked to a claim.  Reminders are automatically generated for the examiner when a new claim is posted from Notice.  User-defined diary types with user-defined schedules and alerts and Multi-tiered escalation for overdue diaries are supported.  Reminders can be escalated to multi-tiered, user-defined authority.  Reminder alerts provide pre-warning for diary prior to due date.  Alerts will be generated when the due date has passed.
Alerts – Escalation for Over Due Diary

Allows the creation of escalation groups for notification of overdue diaries.  The user is assigned an escalation group made up of members who will be notified of an overdue diary after a period of time has passed.  The diary alerts are color-coded based on whether the diary has reached it alert date or if it has reached and passed its expiration date.

This feature will be in the first release and will be available to the user with some configuration.

User View

· Yellow – This shows that a diary has reached its alert date. (Requires Archive to remove from list).

· Orange – This shows that a diary has reached its Expiration date(Requires Archive to remove from list).

Approver View

· Orange – This shows that a diary has reached its Expiration date  (Requires Acknowledgement to remove from list).
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Figure 5-1: Claim Maintenance – Home Tab – Diary








































































































































































































































