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Excluded Claims
Error/No Reporting
Claim System Feature

Claims or individual Suffixes can be closed with reason "Error/No Reporting".  On the Claim screen "Error/No Reporting" will indicate in both the Close reason and the Alert fields.  Any claim with this as the close reason will be excluded from the standard UDS Claim Export.

WARNING:  THIS CAN CAUSE SEVERE RECONCILITATION ISSUES if financials are not zeroed out for the Claim/Suffix prior to closing.  Any payments or recoveries on the Claim or Suffix being closed should be voided, reversed or moved prior to closing.
An Excel Export is available to identify Claims and individual Suffixes that have been closed with reason "Error/No Reporting".  The export is ExportXL_SPU_Closed_ErrNoRpt; the general parameter of IGA number can be used to run for a single company and/or the Date Range parameters can be used to isolate on the closed date.  This export should be used at or near month end to verify all financials have been voided, reversed or moved.

Shadow Work Claims
Claim

The Shadow Claim feature allows the user to exclude select claims from most reporting and from UDS Exports.  This is primarily for claims set up in error.   If there are any payments on a shadow claim, the check register reports will continue to report them; these should be adjusted to another claim or voided prior to making a claim shadow.  If there are any recoveries on a shadow claim the Cash Receipts report will continue to report them; these should be adjusted to another claim or reversed to zero prior to making a claim shadow.  

Recommended procedure for assigning Shadow claims is as follows:

a. All financials (OSL, LP, OSE, EP, OSR and Rec) should be reduced to zero.  Note: it is particularly important that LP, EP and Rec are set to zero.

b. Set the Shadow feature on – From the Claim Processing screen select the desired claim.

c. Click the Edit button and in the MG# fields select “Shadow”.

d. Click the Update button to save your changes.  The Alert field will indicate “Work Claim”

UDS Transactions

File Transmitted
UDS Transaction code 080

The system records when the File Location or File Location State are changed in the Claim Processing screen.  UDS exports covering the period of time that these were changed will include a 080 transaction for the claim.  Note:  This transaction 080 is in the export only, not in the transaction screen.

Incurred at Cap
UDS Transaction code 090

The system records when the Cap flag on the Claim Processing screen is turned on.  UDS exports covering the period of time that the flag was turned on include a 090 transaction for the claim.  Note:  This transaction 090 is in the export only, not in the transaction screen.

No Fund Coverage
UDS Transaction code 099

If the File Location and File Location State are changed in the Claim Processing screen to a combination of code – Property/Casualty Fund and the state is different from the local state, then a 99 transaction will be generated.  UDS exports covering the period of time that these were changed will include a 099 transaction for the claim.  Note:  This transaction 099 is in the export only, not in the transaction screen.

Reserve Snap Shot
UDS Transaction codes 130 & 230

The export screen offers to option to include these reserve snapshots in the export.  130 & 230 transactions are created for all suffixes existing at the end of the report period.  Note:  130 & 230 transactions are in the export only, not in the transaction screen.

Reopen Suffix
Transaction code 391

The transaction 391 Reopen Suffix while not an official UDS transaction provides a more explicit history of the claim activity and is required for a true transactional system.  It has been included in past exports for several years and does not present a problem to most receivers.  For those receivers who cannot handle it the export screen offers to option to not include these reopen suffix transactions in the export.  Transaction 391 are displayed in the claim system as ROSFX transaction 1391

UDS Indicators

Phico Catastrophe
Catastrophe code 01

Phico, and more recently Reliance has asked for that UDS export files indicate catastrophe code 01 on claims meeting certain criteria.  A code 01 “PHICO” can be added to the Cat Loss dropdown on the Claim Processing screen.  Users can select this option when appropriate, and then subsequent UDS exports will show code “01” in the catastrophe code for that claim.  Notes:  All export records for the claim will carry the code.  If there is no activity to report for the claim and reserve snapshots are not selected, it will be excluded from the export.  Only the code “01” not the description “Phico” exports, therefore while only having meaning to Phico & Reliance it will work on any claim, any insolvency.   This option is available on request.
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