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ELCMS Claim Letter with Email and Faxing

The Letter feature available from the notes tab is used to create Claim Letters to claim contacts.  Claim Letters are generated with data filled-in from the selected claim.  Claim Letters can be saved and accessed later from either the Notes tab or the Media tab.  Available Claim Letter forms are categorized by Line of Business, and assigned to users by user-defined category and sub-group.  Four classes of Claim Letters are supported; Fixed Letters, Form Letters, Boilerplate Letters and Custom Letters.  Fixed letters are populated from the claim data and are read only.  Form letters are populated from the claim data; users can change the form fields including the merged claim data but not the text of the letter.  Boilerplate letters are populated from the claim data; users can change anything including the merged claim data as well as the text of the letter.  Custom letters have addressee and reference information populated from data and a blank body that users can author.  Customers can create new letters and add them to the system.

This feature requires additional setup and configuration before it will be available to the user.

· Claim Letters to claim contacts including any claimant on the claim, the insured or employer, the liquidator and the defense attorney on the claim and any plaintiff attorneys on the claim. 

· User can also enter a recipient at the time of letter creation.

· Claim Letters can be saved and accessed later from either the Notes tab or the Media tab.

· Letter forms are categorized by Line of Business, assigned to users by user-defined category and sub-group.  

· Four classes of Claim Letters are supported; Fixed Letters, Form Letters, Boilerplate Letters and Custom Letters.  

· Fixed letters are populated from the claim data and are read only.

· Form letters are populated from the claim data; users can change the form fields including the merged claim data but not the text of the letter.

· Boilerplate letters are populated from the claim data; users can change anything including the merged claim data as well as the text of the letter.

· Custom letters have addressee and reference information populated from data and a blank body that users can author.  

· Customers can create new letters and add them to the system.  

· Letters can be e-mailed or faxed directly from the Claim System (this must be configured to customer’s fax server).

Email

ELCMS can be integrated with the customer’s Exchange Server for seamless email support for claim letters.  Letters can be e-mailed directly from the Claim System.

This feature is requires additional hardware, software and configuration.

Fax

ELCMS can be integrated with the customer’s Fax Server for seamless fax support for claim letters.  Letters can be faxed directly from the Claim System.

This feature is requires additional hardware, software and configuration.

ELCMS Claim Letters

Allows the user to create letters for a particular claim that will have contact information merged into the body of the letter.  Once created the letter can be printed out or sent to an Email Server or a Fax Server prior to it becoming a notes attachment.  It is possible to attach additional items to the same note as the letter.  Based on the user security they can have access to different letters
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Figure 3-1: Claim Maintenance – Letter Tab
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Figure 3-2: Claim Maintenance – Claim Data Source Letter Recipient Popup
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Figure 3-3: Claim Maintenance – Suffix Data Source Letter Recipient Popup
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Figure 3-4: Claim Maintenance – Transaction Data Source Letter Recipient Popup
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10/27/2005
OETTINGER, WILLIAM
2313 SUPERIOR POSITION ST.
N. LAS VEGAS, NV 89030
RE: Claim No. CLM18125
Insured. WESTERFIELD TOBY
DatefLoss 1172211994
Claimant ODELL
Company FIFTY EIGHT INSURANCE OF AMERICA
Policy No. POL19110

Due to the insolvency of FIFTY EIGHT INSURANCE OF AMERICA the Zomewhere Insurance
Guaranty Fund has assumed handling of their claims pursvant fo the State Insurance Guaranty
Fund Statute.

Please contact me regarding this claim during our regular office hours, which are 830 am. to
4:30 p.m., Monday through Friday.

The Zomewhere Insuwance Guaranty Fund chaim number should be inchded on all
correspondence.

Under State Staiute 12345, the deadline for cffecting settlement or instiuting suit against the
insured of an insolvent insurer or the Fund is within one year after the deadline for fling claims
or any extension thereof, with the Receiver of the insolvent insurer. The Receiver’s deadline for
this company is __ Keep in mind, however, that the above lmitation does not effect the
applicable statute of lmitations under §99.88, which could shorten the time period.

«lol» e

No claim will be considered by the Zomewhere Insurance Guaranty Fund regarding this company
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Figure 3-5: Claim Maintenance – Letter
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Figure 3-6: Claim Maintenance – Letter Tab
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Figure 3-7: Claim Maintenance – Send Letter Popup
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Figure 3-8: Claim Maintenance – Email Detail Popup
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Figure 3-9: Claim Maintenance – Fax Detail Popup

How To Create A Letter for a Claim

a) In Claim Maintenance go to the Letter Tab

b) Displayed will be the available letters to be assigned, the recipients and Letters waiting to be committed

c) Select the desired letter from the top grid and double click a recipient

d) Based upon the choice of Letter, the following popup screen will show a grid containing the Claim information, the Suffixes available on the Claim or the Transactions present on the claim.

e) From the Letter Recipient screen Changes can be made to the Recipient information if necessary.  It is also able to identify if the letter is being added by the Examiner, the Manager or by an assistant, there is a By Assistant check box that determines this.  Click the Proceed button to continue

f) The Microsoft Word application will be launched with the chosen letter displayed.

g) Based upon the format of the letter it can be altered and resaved.  The letter can also be printed out at this point by clicking the Print button.

h) Click the Return button to close the Word application.

i) This will display the letter in the lower right hand grid waiting to be committed

j) At this stage the letter can be committed to Notes or it can be rejected.  Commit means that the letter is permanently recorded in Notes.  Letters should not be committed until Posted.

k) To Commit click on the Commit button, to Reject the letter click on the Reject button.

l) If the letter has not already been printed it can be either Faxed or Emailed to one of the recipients.  If the Letter is to be emailed, the logged in user needs to have their email address setup in User Maintenance.

m) When the letter has been committed it can be displayed from the Notes tab or from the Media tab.








































































































































































































































