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ELCMS Flex Reports

Flex Reports provide enhanced reporting capabilities with improved criteria options including multiple-select criteria and repeatable date range criteria.  Reports support column sorting and filtering and the final report can be printed or saved to Excel.  Users can each memorize their own frequently used reports.  Memorized reports can also be published for use by all users in the enterprise.

Features

· Users are able to create report criteria that can be saved for later use

· Saved report criteria can be published in the system to allow their use by other users.

· Date criteria have specific date range options allow the user to create date ranges for prior month, prior quarter, through the use of a drop down

· Each criterion has its own help information option describing its use.

· Report is presented in two tiers; a summary grid showing one row per claim and a detail grid showing transaction detail for any selected claim.

· Column sorting and filtering is available in both the summary and detail grids.

· Either the summary or detail grid can be printed or exported to excel (honoring selected column sort and filter).

Flex Report – Claim Summary (v4.08)
This report allows the user to create a Claim Summary report based on general and specific criteria.  This report is transactional allowing for ‘as of’ reporting and calculated values.

Flex Report – Claim Search (v4.11)

This report allows the user to create a Claim Summary report based on general and specific criteria.  This report uses current values which will run much quicker than the Claim Summary report but not support ‘as of’ reporting or calculated values.

Flex Report – Check Register (v4.12)

This report allows the user to create a Check Register report based on general and specific criteria.  

Flex Report – Transaction Detail (v4.13)

This report allows the user to create a Claim Detail report based on general and specific criteria.  

Flex Report – Company Summary (TBA)

This report will allow the user to create a Claim Company Summary report based on general and specific criteria.  This report is transactional allowing for ‘as of’ reporting and calculated values.

Creating Reports

1) The criteria for this report is user defined and can be specified through the options available in the General Criteria and Report Specific Criteria lists

2) Criteria can be selected by clicking on the [image: image2.bmp] button.  This will display a list of the criteria.  

A) This list can be sorted through the column header sort feature. 

i) Items in the list can be selected individually by clicking on the checkbox,

ii) In a user specified number by ctrl clicking multiple rows and the double clicking the Sel column header, 

iii) Or in their entirety by double clicking on the Sel column header.

3) Once all the required criteria has been selected, clicking on the [image: image3.png]


 button will generate the report.

4) The Summary report grid will display a summary report that can be sorted and filtered.  Clicking the [image: image4.png]


 button will print out the summary report based on the column filters that have been selected by the user.

5) Double clicking on the rows in the summary report grid will move the user to the detail report grid.

6) The Detail report grid will display a summary report that can be sorted and filtered.  Clicking the [image: image5.png]


 button will print out the detail report based on the column filters that have been selected by the user.

7) Double clicking on the Detail report grid will move the user back to the Summary report grid.

8) The Export button [image: image6.png]4



 allows the report information to be exported to Excel based on any column filters selected by the user.

Saving Report Criteria

9) Click on the Add button and type in the name of the new memorized report.

10) Select the desired criteria by identifying them from the General and Specific Criteria lists.

11) Click the [image: image7.bmp] button, which will display the selections for the criteria.

A) When a criteria has been selected it will be displayed in green

12) When all the required criteria have been selected click the Update button to save the report criteria

Publishing a SavED Report
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13) Personally saved report criteria can be published to the system to allow others to use the predefined report criteria

14) Click on the Add button, criteria can be selected by clicking on the [image: image9.bmp] button.  This will display a list of the criteria.  

A) This list can be sorted through the column header sort feature. 

i) Items in the list can be selected individually by clicking on the checkbox,

ii) In a user specified number by ctrl clicking multiple rows and the double clicking the Sel column header, 

iii) Or in their entirety by double clicking on the Sel column header.

15) Once the desired criteria has been selected, the memorized report needs to be given a name and then saved by clicking on the Update button.

[image: image10.png]LightSpeed - Claim
Bl Record Window Help

[Flex Report Template M:

]

[_[CIx]

poy

= B

| & Z

Report Narne

L)

)

e &

Template Name

(Claim Search

fTest2

(Check Register

[Check Register

(Claim Search

Clairm Surnmary.

[Claim Search

[Claim Summary

Clair Surnmary [doughran [Manthly report of transactions Poe
Clair Surnmary fsrabinson [Poe Cleims opened in 2008
Clairm Surnmary. felaimsa fThis is my test

Payment Transactions

[Default

otal Incurred, Open Suffx

fTotal Incurred, Open Sufix

C Loss Payments Subtotals by Claim

[Great States Transactions

C Loss Payments Subtotals by Claim

Publish

'C Loss Payments Subtotals by Claim

[Updets: Changes have besn savedl

| (vA13) LDS-PROD3 Isclaim_figasiead  [05/2172008 |





16) The publishing of the personal memorized report is done through the Flex Report Template Maintenance screen.
17) Click on the Personal Report to be published
18) Click on the Publish button

A) A new row will be generated for the Public report

B) Name the new Public Report

C) Click the Update button to save the changes

19) On the Flex Report screen the published report will be available to all users
Flex Report – Claim SUMMARY
This report allows the user to create a Claim Summary report based on general and specific criteria.  This report is transactional allowing for ‘as of’ reporting and calculated values.
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	Field
	Description

	Memorized Reports

	Claim Summary
	

	General Criteria

	Fund
	Reporting or Accounting Fund the claims have been assigned to.  If multiple funds have been configured then you can select the fund(s) to be included in the report.

	Company
	Company or Estate the claims have been assigned to.  You can select the company or companies to be included in the report.

	Examiner
	Examiner the claims have been assigned to.  You can select the examiner(s) to be included in the report.

	Claim No.
	Claim number to be included in the report.  The leading portion of the claim number can be selected to select on a partial claim number.

	Claimant
	Master Claimant only to be included in the report.  The leading portion of the claimant name can be selected to select on a partial claimant name.

	Policy No.
	Policy number the claims to be included in the report have been assigned to.  The leading portion of the policy number can be selected to select on a partial policy number.

	Insured
	Policy Insured name on the policy the claims to be included in the report have been assigned to.  The leading portion of the insured name can be selected to select on a partial insured name.

	LOB
	Policy Line of Business on the policy the claims have been assigned to.

	Status
	Claim open or closed status based on the final transaction date criteria.

	UDC1
	User Defined Code #1.  Selects claims with UDC1 matching the selected criteria.  All UDC1 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC2
	User Defined Code #2.  Selects claims with UDC2 matching the selected criteria.  All UDC2 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC3
	User Defined Code #3.  Selects claims with UDC3 matching the selected criteria.  All UDC3 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC4
	User Defined Code #4.  Selects claims with UDC4 matching the selected criteria.  All UDC4 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC5
	User Defined Code #5.  Selects claims with UDC5 matching the selected criteria.  All UDC5 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC6
	User Defined Code #6.  Selects claims with UDC6 matching the selected criteria.  All UDC6 values currently in use are listed.  You can select the codes for claims to be included in the report.

	Report Specific Criteria

	Master Coverage
	Coverages to be included in the report.  Only claims with Master coverage matching the criteria will be included.

	Adjusting Service
	This is a the adjusting service on the Claim.

	DNI From 
	This is based on the Transaction criteria and selects claims with Direct Net Incurred (DNI) within the specified criteria.  DNI is the sum of Loss Payments, Outstanding Loss Reserves, Expense Payments, Outstanding Expense Reserves Minus any Recoveries. (LP+OSL+EP+OSE-Rec).

	Defense Attorney
	Defense Attorney the claims have been assigned to.  You can select the Defense Attorney (s) to be included in the report.

	DOL
	Date of Loss.  Selects claims with DOL within the selected criteria.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	OSL
	This is based on the Transaction criteria and selects claims with Outstanding Loss Reserve (OSL) within the specified criteria.

	LP
	This is based on the Transaction criteria and selects claims with Loss Payments (LP) within the specified criteria.  

	OSE
	This is based on the Transaction criteria and selects claims with Outstanding Expense Reserve (OSE) within the specified criteria.

	EP
	This is based on the Transaction criteria and selects claims with Expense Payments (EP) within the specified criteria.

	Open date
	Date the claim was opened in Lightspeed.  Selects claims with Open date within the selected criteria.  This does not include the reopens.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	Close Date
	Date the claim was closed in Lightspeed.  Selects claims with Close date within the selected criteria.  This does not include recloses and is based on the first close date of the claim.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	Suit
	Suit flag indicates the claim has been, is current in or has distinct potential to go to lawsuit.  You can select to criteria to be included in the report.

	Last Changed
	Date the claim was last changed in Lightspeed.  Selects claims with Last Changed within the selected criteria.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.  Any changes to the Claim Tab would be included in this criteria as well as adding or deleting a claimant.  Additionally for a workers comp claim changing any information on the workers comp claim is also included

	Transaction Date
	Date range for transactions to be considered in the report.  Selects claims with transactions within the selected criteria.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	Transaction Source
	Transaction Source for transactions to be reflected in the report.  If multiple sources have been configured then you can select the source(s) to be included in the report.

	Summary Grid

	Claim No.
	Claim No for the Claim

	Policy No.
	Policy Number associated with the Claim

	Insured
	Insured Name of the Claim

	IGA
	Insolvent Company IGA number on the Claim

	Company
	Insolvent Company name on the Claim

	LOB
	Line of Business of the Claim

	Examiner
	Examiner related to the Claim

	Claimant
	Claimant name for the Claim

	DOL
	Date of Loss for the Claim

	Status
	Open/Closed status of the Claim

	Lit
	Litigation

	Rec
	Recovery Flag

	EC
	Excess Cap

	OSL
	Outstanding Loss Reserve

	OSE
	Outstanding Expense Reserve

	LP
	Loss Paid

	EP
	Expense Paid

	REC
	Recovery amount

	TI
	Total Incurred

	DNI
	

	Fund
	Guaranty Fund Name

	UDC1
	User Defined Code 1

	UDC2
	User Defined Code 2

	UDC3
	User Defined Code 3

	UDC4
	User Defined Code 4

	UDC5
	User Defined Code 5

	UDC6
	User Defined Code 6

	Detail Grid

	Company
	Insolvent Company name on the Claim

	Source
	History or Current Location

	Claim No
	Claim No for the Claim

	Insured
	Insured Name of the Claim

	Policy No
	Policy Number associated with the Claim

	DOL
	Date of Loss for the Claim

	Examiner
	Examiner related to the Claim

	LOB
	Line of Business of the Claim

	Status
	Open/Closed status of the Claim

	Unit
	Unit Number

	Claimant
	Claimant name for the Claim

	Coverage
	Coverage Code for the Claim

	Tran Code
	Transaction Code for the Claim

	Exp Code
	Expense Code for the Claim

	Date
	Transaction Date

	Check
	Check Number for any Payments on the Claim

	Void
	Void status of the check

	Amount
	Amount of the Check

	Payee
	Check Payee name


Flex Report – Claim Search

This report allows the user to create a Claim Summary report based on general and specific criteria.  This report uses current values which will run much quicker than the Claim Summary report but not support ‘as of’ reporting or calculated values.
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	Field
	Description

	Memorized Reports

	Claim Search
	

	General Criteria

	Fund
	Reporting or Accounting Fund the claims have been assigned to.  If multiple funds have been configured then you can select the fund(s) to be included in the report.

	Company
	Company or Estate the claims have been assigned to.  You can select the company or companies to be included in the report.

	Examiner
	Examiner the claims have been assigned to.  You can select the examiner(s) to be included in the report.

	Claim No.
	Claim number to be included in the report.  The leading portion of the claim number can be selected to select on a partial claim number.

	Claimant
	Master Claimant only to be included in the report.  The leading portion of the claimant name can be selected to select on a partial claimant name.

	Policy No.
	Policy number the claims to be included in the report have been assigned to.  The leading portion of the policy number can be selected to select on a partial policy number.

	Insured
	Policy Insured name on the policy the claims to be included in the report have been assigned to.  The leading portion of the insured name can be selected to select on a partial insured name.

	LOB
	Policy Line of Business on the policy the claims have been assigned to.

	Status
	Claim open or closed status based on the final transaction date criteria.

	UDC1
	User Defined Code #1.  Selects claims with UDC1 matching the selected criteria.  All UDC1 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC2
	User Defined Code #2.  Selects claims with UDC2 matching the selected criteria.  All UDC2 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC3
	User Defined Code #3.  Selects claims with UDC3 matching the selected criteria.  All UDC3 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC4
	User Defined Code #4.  Selects claims with UDC4 matching the selected criteria.  All UDC4 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC5
	User Defined Code #5.  Selects claims with UDC5 matching the selected criteria.  All UDC5 values currently in use are listed.  You can select the codes for claims to be included in the report.

	UDC6
	User Defined Code #6.  Selects claims with UDC6 matching the selected criteria.  All UDC6 values currently in use are listed.  You can select the codes for claims to be included in the report.

	Claim Ref
	Claim Reference Number

	Claim Type
	Claim Type field present in Notice on the Loss tab.  

	Report Specific Criteria

	Master Coverage
	Coverages to be included in the report.  Only claims with Master coverage matching the criteria will be included.

	Adjusting Service
	This is a the adjusting service on the Claim.

	DNI From 
	This is based on the Transaction criteria and selects claims with Direct Net Incurred (DNI) within the specified criteria.  DNI is the sum of Loss Payments, Outstanding Loss Reserves, Expense Payments, Outstanding Expense Reserves Minus any Recoveries. (LP+OSL+EP+OSE-Rec).

	Defense Attorney
	Defense Attorney the claims have been assigned to.  You can select the Defense Attorney (s) to be included in the report.

	DOL
	Date of Loss.  Selects claims with DOL within the selected criteria.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	OSL
	This is based on the Transaction criteria and selects claims with Outstanding Loss Reserve (OSL) within the specified criteria.

	LP
	This is based on the Transaction criteria and selects claims with Loss Payments (LP) within the specified criteria.  

	OSE
	This is based on the Transaction criteria and selects claims with Outstanding Expense Reserve (OSE) within the specified criteria.

	EP
	This is based on the Transaction criteria and selects claims with Expense Payments (EP) within the specified criteria.

	Open date
	Date the claim was opened in Lightspeed.  Selects claims with Open date within the selected criteria.  This does not include the reopens.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	Close Date
	Date the claim was closed in Lightspeed.  Selects claims with Close date within the selected criteria.  This does not include recloses and is based on the first close date of the claim.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	Suit
	Suit flag indicates the claim has been, is current in or has distinct potential to go to lawsuit.  You can select to criteria to be included in the report.

	Last Changed
	Date the claim was last changed in Lightspeed.  Selects claims with Last Changed within the selected criteria.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.  Any changes to the Claim Tab would be included in this criteria as well as adding or deleting a claimant.  Additionally for a workers comp claim changing any information on the workers comp claim is also included

	Receiver Claim
	Date range for transactions to be considered in the report.  Selects claims with transactions within the selected criteria.  You can enter specific dates or use the drop down to the right select an appropriate period and the system will fill in the dates representing that reporting period.

	Insured Last Name
	Transaction Source for transactions to be reflected in the report.  If multiple sources have been configured then you can select the source(s) to be included in the report.

	Claimant Tax ID
	

	Subro TPA
	Choice of the Subrogation Third Party Adjusters

	File Location
	Location of the Claim File

	File Sub Location
	Sub Location of the Claim File

	File Location Date
	Date at which the File was last at the File Location

	Last Activity
	

	Summary Grid

	Claim No.
	Claim No for the Claim

	Policy No.
	Policy Number associated with the Claim

	Insured
	Insured Name of the Claim

	IGA
	Insolvent Company IGA number on the Claim

	Company
	Insolvent Company name on the Claim

	LOB
	Line of Business of the Claim

	Examiner
	Examiner related to the Claim

	Claimant
	Claimant name for the Claim

	DOL
	Date of Loss for the Claim

	Status
	Open/Closed status of the Claim

	Lit
	Litigation

	Rec
	Recovery Flag

	EC
	Excess Cap

	OSL
	Outstanding Loss Reserve

	OSE
	Outstanding Expense Reserve

	LP
	Loss Paid

	EP
	Expense Paid

	REC
	Recovery amount

	TI
	Total Incurred

	DNI
	

	Fund
	Guaranty Fund Name

	UDC1
	User Defined Code 1

	UDC2
	User Defined Code 2

	UDC3
	User Defined Code 3

	UDC4
	User Defined Code 4

	UDC5
	User Defined Code 5

	UDC6
	User Defined Code 6


Flex Report – Check Register

This report will be available starting in v4.12 and allows the user to create a Check Register report based on general and specific criteria.  

[image: image13.png]§ <lightSpeed - Claim> - [Check Register] [_[CIx]
Bl Record Window Help

“ £ . “ A » B & - w > @ & n v
Memorized Reports. General Criteria Report Specific Criteria
Name Public| HE‘i Fund Request Date jn
Compan: Cleared Date .
Issue Date Check Type
LOB Check Group

Check Account Check Status

[Summary Report

[n] (n]
Compan Section GL Code Description Type OB Co

“ |
[Ready T T (vA13) LDS-prod3 Isclaim_figasiead  [05/2172008 |





	Field
	Description

	Memorized Reports

	Check Register
	

	General Criteria

	Fund
	Reporting or Accounting Fund the claims have been assigned to.  If multiple funds have been configured then you can select the fund(s) to be included in the report.

	Company
	Company or Estate the claims have been assigned to.  You can select the company or companies to be included in the report.

	Issue Date
	

	LOB
	Policy Line of Business on the policy the claims have been assigned to.

	Check Account
	Account number for the check

	Report Specific Criteria

	Request Date
	Date that the Check was requested by the user

	Cleared Date
	Date that the Check was cleared

	Check Type
	Type of Check (Claim, Admin, UEP) etc

	Check Group
	Multiple groups can be created for each type to allow further breakdown such as Autopay for Claim Checks

	Check Status
	This shows where the check is in the process

	Date Section
	Describes the state that the Check is in currently

	Summary Grid

	Company
	Insolvent Company name on the Claim

	Section
	Describes the state that the Check is in currently

	GL Code
	GL Code for the Check

	Description
	Check Description

	Type
	Type of Check (Claim, Admin, UEP) etc

	LOB
	Line of Business of the Claim

	Count
	Number of check items for the GL Code

	Amount
	Amount of the Check

	Detail Grid

	Section
	Describes the state that the Check is in currently

	IGA
	IGA number of Company number

	Check No
	Check Number

	Bulk
	Is it a Bulk check or not

	Issue Dt
	Date that the Check was issues

	Void Date
	Date that the Check was voided

	Undo Date
	Date that the Check void was undone

	Status
	Status of the Check

	Type
	Type of Check (Claim, Admin, UEP) etc

	Payee
	Payee of the Checkl

	Reference
	Check Reference Number

	LOB
	LOB for the check

	Claim No
	Claim number of the check

	GL Code
	GL Code

	Description
	GL Code Description

	Amount
	Check Item Amount


Flex Report – Transaction Detail

Flex Report – Transaction Detail (v4.13)

This report will be available starting in v4.13 and allows the user to create a Claim Detail report based on general and specific criteria.  

Under development at time of publication

Flex Report – Company Summary

Flex Report – Company Summary (TBA)

This report will be available starting in a future version to be determined and allows the user to create a Claim Company Summary report based on general and specific criteria.  This report is transactional allowing for ‘as of’ reporting and calculated values.








































































































































































































































